H Cloud

[4/dSDS] 2022 &Et7| BRAL XY
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Samung Cloud Platform
MH[A TH

(™8]
- Cloud A2 913t B2B QIE{U%EF Samsung Cloud Platform 7H'2
- 22tRE Be| ZUE 42 : laaS/PaaS, SDDC RO, K8s && 7
- CMP(Cloud Management Platform) 2&/22t2E Xt&53% 7|5 7HY
-+ SDDC At&&t 23 E 7L (Infra Manager)
- CiLi/<l, 32l CMPT3 & sDDCTE 7| &X| Y
- Public Cloud 2| Z2¢& Cloud in One 7}
+ AWS, Azure, GCPS St0|E2|E 222E 21y S8 ZUHTY, H[822| MH[2 74

2
- ol B 17HK| O] BH 2R
- Java, Python, JavaScript, HTML, Vuejs, Nodejs, PostgreSQL 28 43
- Spring Boot, My Batis, HHAE 53t & A8 ZdH
* Rest API/Open APl HA /70 HH
- 22RE/7HSE B oHY 8 B

[SoHAREH
- HgatE meldd
- QEAA 28 I A3 (PostgreSQL, Kafka, RabbitMQ, Redis, ElasticSearch & 28

- Cl/CD Wt ZA3(git/github, jenkins, sonacube, Docker &)

https://cloud.samsungsds.com/serviceportal/i
ntro/services.html

MLOps Engineer

AR

- R&D¥ Al PaaS 7|& T E7I2 MLOps AH|2(Data Preparation, Model Experiment, Training, Tunning, Serving)S
Cloud Native (Docker, Kubernetes) $tZ 22 735/87/H%t

- MLOps S E 8 PaaSAMH|AZ H|Z5}7| I3 22t 7|8 AIMH|A HA/75

- AIEHEL SEAMH A0 Hast MI|E MA/AF, 71&X|Q, 7|&AM0|L =¥

[EAr

-Ofg 17X o] Y 2R

+ ML/DL 7§ Framework (Jupyter Lab/PyCharm, scikit-learn, TensorFlow, PyTorch &) &&
- Multi Node GPU 2t& = 9 GPUZ|¢t DL £4F 8t& (Horovord, Tensorflow 2.0, Open M

T 18

[RCHAREH

- Public Cloud (AWS SageMaker, MS Azure ML Studio S)7|8t Al 23 E 7|8 1%5/2 Y 4
- Z4H|0| L (Docker, Kubernetes) 7|8t 7|2 X Ol @& 7 /Training Job 23 X Z&AX| A
- HAM/ER/M0L/ YA UE

https://cloud.samsungsds.com/serviceportal/i
ntro/services.html

M Security

HHEOL

Endpoint 2 QHE2M 7j

[=ALF

- Endpoint Security 2 otEFM A/ 4 A7

- X5 £FM(XDR/DLP) GO HE Y, A/ML AT 7|8 XAIC 84 A /70
* XDR : Extended Detection & Response, DLP : Data Loss Prevention

[EAre

-0t F17HK| o)y B B R
- HOMERM BA/AA B
+ C/C++, JAVA, ELK Stack, Rest APl i ZEXt
cAI/ML AT =8/ A T HH

SoiAFE

- Endpoint2 &2 M, Mobile 20tE2M BA/MA =& &3 d71dd

[=ALF]

- BAHA ROt MA BYEE , 2oteE TE W FHAH =

- FQITHIE, 10T7]7] RosiZ E3F FA™ MH U HM

-EH AT EE W AP

- SHOIX & =HAY FHofY HE A =X|

- QE AMOIER ALY SR EE =& Xts BXIE Y 22

-AWS & 222 E HEQA FAY ANSHE & Mg, 1=

- BAHA AT AHAE HEPC 2 W Sy +E

-4 EHY 24 U K AR 4EHY ZolEH AlLE Y 29
=]

- SHFME FE RS =8 AL XA NS 2 2Y

(R |
- o2 B 17kX| Ol BH 2]
-ofd & MIE
-EAE HE
- Device {2
SS/W SR 2HY
- Exploit HIZ}
- OllyDbg, IDA Pro & & & ALg
-3 Hof AU [t AT, PIT 2 FY

)
232U (Python, C/C++, Java) A

[REHARE

- 3ol s 2| 49|+ B3 (DEFCON, CODEGATE, Seculnside)
- CVE Gt BRAL

- TSl /Y siFsore| &%

- TLHel SHE HIHHA Speaker B3

- OSCP(Offensive Security Certified Professional) AtHE&
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W SW7HE

3L} +Y2 U XYRHH EEPTES

4o

X

- AEC(Acoustic Echo Cancellation), NS(Noise Suppression) A5 &4

- Stereo M 2|, AGC(Automatic Gain Control)/PLC(Packet Loss Concealment) 7HA S2| S84 Z& M

-AIE 28% 34 BE M

[EAE ) .

o - ps:// . gsds.com/kr/ g/

SaoIE M2} _ore maAA 7|2 B https://www.samsun s'ds com/kr/meeting/brit

- 84 HsH2| ofs A Y Y meeting.htm|

- C/C++/Python 7i¥% 53

SoiAFEh

- 24 M=z Ne| ¢1n2|E 8 53 (Ex. AEC, NS, AGC )

-ALE8 3Y M B

LR

- g YE/AHE m8 WY

-AIE 283 I Me| Jhd

[

oAb 2 Db A A Ol JHur 24 ¥ i i
oIl M2} I He 7|‘§ 2 EA 2 e B https://www.samsungsds.com/kr/meeting/brit

- Y A2l ol S Y BH meeting.html

- C/C++/Python i 53 y_meeting.ntml

[REHAFE

-Gy Y NY FY == 2 28 FY

- AL S8 I M2l B (Ex 7t HiE M2l Face Filter)

SHUAR

- MR, 8 A A" 24

- Knox Meeting@t @AE = A= A Al2" 24 & 7o

- CHYoh A8 gt g nefot Ha4a 5% g ds ge

2E2|Y FAH A2 2T R https://www.samsungsds.com/kr/meeting/brit

(MH/220|HE - HE|OjC|o] X2| 3 y_meeting.html

-olciof AE2(2 ojs) X g

[REHAFE
- 2ER|Y FA AIA-(22H0[AE) Y FY
-2E2Y Z2EE &8 ZH(RTMP, RTSP, DASH(Dynamic Adaptive Streaming over HTTP), HLS(HTTP Live Streaming) )

LS

- E/87 W T|AEE BY gn2F U BNuS Y, (18 HOlEe R4 BX 7|5 Y

- CHE% ol 2Atx2| ¥1a|F 7Y X Hyperparameter Tune, Optimization S Auto ML ¥12|F 7§
- Spark, Kafka, Hadoop&2| H OB @E &2 7|52 7|2 HO|HE HAIZt +8, NE| kst AlA" OF7|EN &7 & 73
- Scalable/Efficientst 7| A|3t& ¥ 2|5 S Hadoop 7|8 SSHZ0|AM JHstn ZNHES AT
- B U IIAEE 24 &R, SAS)It AZEQ0f(Pythonjava)SS EE&% -2 Prototyping
- AN, 2Astgol Xt 9l ds W
- Hlolg 20 XXztE 7|5 L= U N
[EAE]
- SA, T, WA, 3 Mg 22 & HH SR A4 K A s En WHE/2 MK, 7| AEE e B https://www.samsungsds.com/kr/ai-ml/brightics-
SN =2E ou ol & A Y machine-learning.html
MLESE HETL - Data Mining & SA41&4 S0 7|83 Advanced Analytics Modeling & & X}

- Machine Learning, Deep Learning, R, Python, SAS 52 2-8%tst H|O|E{ 24 ZEXt https://www.samsungsds.com/kr/ai-dl/brightics-
- 2 Z 1t Visualization X Reporting A& X} deep-learning.html
- B|G|O|E & (Hadoop, Hive, Hbase, Spark, Shark) AHE 23 X HIO|H &4 Zaj| Q30| CHet OF7 | &K =F 0| 0|8
- EALstoMol ZROY HY U 28 53
- Java or Scala or Python & & O|&o| Z2 24 58
- JavaScript, React/Vue,js, Node,js, Spring Boot & Web Application i 210 U Framework & 4¥

SR
- Of2f 2OF & otLt Ol &fol 3 2 R/At

. Machine Learning / Deep Learning / Big Data Architect / Big Data Solution Architect / Expert C/C++/Java programmer
- Strong analytical and algorithmic problem solving &2
- G|O|Ef Oto]'d 23 Top conference/journal paper XAt

YR
- oAlEd 7 Booly BM, =8, FH|, FH S AHSet T+ Az SFH Y
- Cloud Data Platform : 22t E C|O|H 20|32 &2 &2 4 74

. U/Ql5ef chet HHIO|H E End-User?t £41/MH|A JHs3t FXE XE|dts EHE

. SEREY OtF YARE HjE/HE ERE L
- i 82 H|O|Ef(Stream/Batch) 24 M2 EHE 7|5 HA 2 4
- SA/M A2 d/ER{Y/NLP 7|8t Intelligent Data Preparation =7 A4 & 74
-8 ol M2|E et 274 of7|HE U HEA| 2 7hst 2T &2 A 95 WM
- Legacy System 20| A {8 HIO|E M2|S ?|¢ Data Architecture =8 & 3

https://www.samsungsds.com/kr/ai-dp/brightics-
[ AL data-preparation.html
ENEEE RN - Hadoop / Spark / Kafka / Nifi / NoSQL / Spring(Boot) & 17 0|4t &&

- Java / Scala / Python & 17§ O|&o] Z2 2y &5 https://www.samsungsds.com/kr/ai-dh/brightics-

data-hub.html
SoiArEh

- SA/M A2 g/ERiE/NLP 7| g HOIE 2 Tl 2R
- Docker / Kubernetes 7|& &

- REAAT|HGHOIE BHE HL A 2 B

- &2t HIolH otold, Hilald 23 Fe

-8 dlolg Ma| =1 28 d3

- Hadoop Eco System ¢1& 4

- BI6|0|Ef OF7|HX I Data Modeling Ol sH

- LEAMA Contribution 23
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Al 7|& A7

[T

- Machine Learning, Deep Learning 827|& 77l

- NLP/Computational Linguistics 7|& ®-77H%, Natural Language Understanding (NLU) & Generation (NLG)E 9|3t Language
Modeling ¢ (DNN/Transformer/BERT 7|t Pretrained Language Model Z& CH)

- Computer Vision, J&=24 2102|F, O[0|X] X S K| A/2M/H717|& ATHE

- Multi-modal HIO|E{ &4, Representation Learning 7|& A7 712

- Virtual Agent 7|8t9| Interaction 7|&, X|s& ZAX2|(Al 7|8t Optical Character Recognition) 1 &=%t 2 X8 2t
- XA 32 = (Knowledge Graph) 7|8 Z44 8 X| A ga|, 7 ezt F=H 7|8, 7|45 (MRO), &2 HoISE 7|8 7Y

- Auto Labling X 14 & 24tetE 7|8t EHefd 7ie Yiby Ze) Held saad FH71E 1Y

- 43}, Combinatorial Optimization, Meta-heuristics -8 3! 24 Explainable Al 7|& § A77He
- A/oAleid 7|8t 21 2A8 S3 Process Analysis, Monitoring & Anomaly Detection 7|& S 1712t
- Al 7|t Software Engineering, Database 7|& % 2225 Al MH|A 7|& A1

- Quantum Computing, =2l%}, Neuroscience, 21013}, 38}, =3t5 7| % 1t8t A3 (Foundational Scientific Research)

(2

-0l B 17kX| O] BH BR

- Machine learning, Deep learning, Reinforcement Learning, General Al Algorithms 7712 Z&

- Text Analytics, NLP/NLU/NLG (210{ 22, Deep Learning 7|2t 9102 & (ex. BERT, ALBERT) &7

- Image Processing, Computer Vision, Machine Vision 17+

CHMAT JN/ME s XA E MY, DI O|E{H| 0| A XKzt A7

- 8tE/FEE 718 o3 A (Transfer Learning, Generative Model, Continuous Learning, Self-Supervised Learning, Explainable Al &)
-3 ol E R et FETH A, Project =8 A

- Z232Y (Python, C/C++, Java, MATLAB) &

SoiAFEh

- Deep/Machine Learning E 22 (Tensorflow, Keras, MXNet, PyTorch, Caffe &) Code Contribution Z&
- NeurlPS, ICML, AAAI, CVPR/ICCV/ECCV, ACL, EMNLP S Top Conference =2 HXj A%

- Kaggle, SQUAD, KorQuAD, GLUE/KLUE & Global Al Competition 49| &3 H%

https://www.samsungsds.com/kr/ai/ai.html

Cloud 7|& A77E

[T
- 2ERE S/W & H/W ZHE MH7|s ARy
- Software Defined Infra as a Service(MH], 2E2|X|, HEI &) 7|&
- 2R EF Al SW stack X HW M A7 7|=
- Virtualization(7H& @} 7|& A0
+ VM, Container Orchestration 7|&
- Compute, Network ,Storage 7t43} 7|& (Hypervisor, NFV &)
- Al SUHPCE flet 22IRE BUE 7|8 ATHY
- Scheduling & Allocation %|%{%}, Storage/Network Orchestration
- kubeflow 7|8t ML/DL 8t E3E X 8/%& 7|&
* GPU 22t2E 2| HPC Job =¥ AT T

[EAr
-Ofgf 17X o] B 2R
- Kubernetes, Container, Openstack § S2t2 /7t 2 ZAA 28 Ay
- GPU 97t = GPU BZ0|A 2 Al 7|& B
- Cloud Infra architecture, S/W Engineering Z&
- m272 Y(Python, C/C++, Java,GO) A2
-CUDA, MPI & 88 24t 7|2 28 34
- Abaqus, Comsol & CAE SW AL& ¥ X Finite Element Method & HPC &7 Z¥
SO SO PR RS AL, AT Y FY

[SoHAREH
- AWS, GCP, Azure 2t X} B & = OF7|HA T ZY
- Computer System&0F Top Conference =& X &ZX(NSDI, OSDI, ASPLOS, ISCA, PACT &)

https://www.samsungsds.com/kr/cloud/cloud.html

HEHI 7|8 A77HE

[=¥UF]

- HEQR 7Hysl/AtSe 2 JdT|s o pe
- SDN(Software-Defined Networking), NFV(Network function virtualization) & 7|& 17 71
- HIEQ{3 Scalability, Elasticity, Agility &S I3t M8 7|& o7 7HY

(EAE
- of2h 5 17Hx] 014 ZY =]

- VLAN, VPN, Overlay Network & WIE¥3 7tetzt 7|&0f Tt o) X &8 Z¥
- NETCONF, RESTCONF, YANG & WE3 22| Z2EZ0f Cfist o) X = FE

- 19| 28T} QT AT, pit 2B Y

[SCHAREH
- AWS, GCP, Azure Bt X} B R £ OF7|HNY 3y
- Network 23 Top Conference =2 A X AH

https://www.samsungsds.com/kr/cloud/cloud.html

Security 7|& H7NY

SR

-AI2E/HESR 2ot7|E AT R SR (A2 HEQARCH SRR E/AH 0| Eot §)
-FHAHENT|S AT U HE SWHAHEX, FHACEN, QYYRES &
- Cryptography, Z2t0O|H{A|(CHRIZHA AL, S LS, HEO|E, AISHEES §) Hu7|2
- 2ALCMHA/EZH B OpF|HE

[EA

- Otz & 171X o] B BR

- 22t EQIZR} B 0t7|&(Compute/Storage/Network 7+t st 0t &)
. 22t2EH|0|E|2 2 0t7| & (Container/FH L E|2/API 20t §)
CATYNE|F/EREE A/

. Z2t0|HA| 23 7|% (Synthetic Data, Differential Privacy)
SSWEAMT|E (EoYe7|E §HENIIE §)

- HOO|HIE 2AM(Al 28, HHOIE A2, SIEM &)

- YIEEX|7|& (IDPS, anti-malware, APTCHS 5)

- 2oy

- 33/FIMAT| B Ex BEMH/HZE/SE S HARMOA LY 2O 7|
- Z2 2§ Y(Python, C/C++, Java) S

oA

- RCHO J|uI|E AR, O7|HY 2 FE

ot

- HUISRN 9 B oEaA BE FY

- QEAEH SDN(NFV), Cloud-Native Functions, Kubernetes Networking, DPDK, VPP/fd.io &

- Security =0f Top Conference =& /X 4%

https://www.samsungsds.com/kr/security/security.
html



https://www.samsungsds.com/kr/cloud/cloud.html
https://www.samsungsds.com/kr/cloud/cloud.html
https://www.samsungsds.com/kr/security/security.html
https://www.samsungsds.com/kr/security/security.html

BEE FUAT U XX 2 Mul2
[T
- AlI/ML OF7|#1E (Software Architect), 24 & ML 282 Safl 28 74 A 2o} &3
SA/ML BB M, A/ML Z2OY AW U olmat gty 7
- Analytics Model EE+= Deep Learning Z2& O|s{dt 0| X|&X 2 % H3tst7| 3 &t 75
- Microservice Architecture, RestfulAPI 7|8t D{Al2{d 2t O{E 2| 0|M of7|8lX HA/+~=
- Hlojg MAe|, ojdled, fd, 222 FHE= MLOps &8 74
- Docker ZAH|O[L] 7|8F B{Al2{'d OFF| &l 2t T4 (Kubernetes, DockerE Private Cloud 422 )
- MLOps &0k2| 7|2 &2 8! ™ut
- AlI/ML OF7|E M Q| 7|=X ¢l 0|40 T 70| E S Best PracticeS T 1t
- AI/ML OF7| =4 Of7/Z 0 LAl 22 /2 24, ofZ, e F&
Al OFF|HIE ~ N https://www.samsungsds.com/kr/meeting/brit
[EAr y_meeting.html
- Ot 71& & A& THUHK| Ol 2R
CA/ML 2E EA SLA/ML Z2O /R FY (HOlH TAE/7ts W #E AZEQ0] ozt Fu| £ FY =)
. Neural Network 7|2t Deep Learning 22 A7 % 73
LOIOIXZEMY 2 @A 3 7
CRpQdof K| 2 EA 8 e
=R IPS T =R b =T
* M2 XA W2 ZorS0|n, dRHoZ W2 HE3t= YUY R
[RCHAREH
- 28 XMalof chst DL 22 T Z3Xt 2L (Speech Enhancement, Speech Separation &)
AR
- SRSt CYsh OOy Hee YH/EMste 2R/ o MH|Ao| 2HE Tthsta sf
- HIELA ALZ|2E A|SY0| e Soll ZXo H3 ot KAl
-ER HOHESE, 25A, 2Y 8) 242 8¢ 2H3 2|23 B R o=
[EAL) = ot 5 174X o|4 Bd 2R
- Text Analytics, Recommendation, Huge-scale Time Series Data, Metaheuristic optimization for big-data & &7 . . .
=57 4% - Applied Statistics, Data Mining S 7 mﬂwwm
stics.html
SHAR
- A CIOJEE 8% 7|AISE/Q3Xls B2 W Lna[F MH|A e 3 2F 3
- 8% ol X2|E <I3t GOl mojzatel L HojE 24 el=at 7% 8l 29) Zd
- OloJEf H2|E {13t T2 a2 Y/ (Python, R, SQL, SPSS, 7201 22| E|A, STATA, miniTab ) 73 9&
- Deep/Machine Learning 238 Z (Tensorflow, Keras, MXNet, pyTorch, Caffe §) 28 9&
- 22 AMYXYE Qs HOf A 5
AR
- High Tech, Consumer Electronics, Industry Materials & Equipment, Automotive,
Retail, CPG, Bio & Y& CH4 Digital SCM M2 U 715 AMLE =8
- | X3 23 J|” (LP, IP, MIP, meta-heuristics, heuristics)2 £2%t 22M Jjjg gl 1%
-RESSYC CXE EQ B 7|t 22 2 B Z2MA A % 75 Z2HE £33
- A/ML 7|8 =Q01% 3 0|5 24 It Mot HHE U 75 Z2HE 9
- Multi-Enterprise &2}, T2f70f, 70| Z2AM2 HdE &
A| AEl = Oo2MHE 23
SCMZTME ~ z(R:’,\\AA AL;DQE:; ;i—a\;d;—l ?:u s
(Supply Chain cesTRAmEEe 2T TS https://www.samsungsds.com/kr/scm/scm.html
Management)

[EAre

A7 £20S BHY T2 A HE3 W 2 EY
- HH 7Y L AN TS S R AE 1L AHALUEIL ALY, SEAY 5)
AL

- A/ML 7|gH TIOJE M, 223 Y (0% §)

- ¢ne|E, HXs} gofs AT F

- CPLEX, GUROBI & &8 ¥, 223 £84 (AMPL 5) €8 3™

[+ULF

-7 Y SR HE S AETY
- AES0I/Mail, Teams, Meeting S € 848 J4ET X 2EY +F
« A|&/074 2710] [HE PR(Product Requirement) 24 % 3/ 4™ 5
CEUE MY S S 2 2Y 3rd Party 7|E/AY HE X Y

[E+Ar
- SW EEM /7|8 or SaaSH ZUE ALY BH EF

[RohARE

-85 #F o ARLUAOM AY (2R U 2N FHY)

https://www.samsungsds.com/kr/workspace/work
space.html

https://blog.naver.com/brityworks

DX MY
(Digital eXperience)

[F¥AF]

- MRY/HZ/EPC/MH| A T S|AL &2 of2fo| ITHME AP 4
1LIT7IEEWE 3L Fo7|¢ CIXETE A2l 24, Insight =% 3L MRt
2. DA B Y XY fEXC, Mg, SAUNK 25 £F (MP/ISP)
2. B/OAHE/MZE/EE/SCM & 7| F8 Value Chaind ZEAMA 24,

Digital 7|%(Al/Blockchain/Cloud/Data) 7|8t Q2 A (Pl)) Z2HE =3

(B4 AR
SN, FYWE, WEE S Y B3I EE DS 0|5}
LohAE)

- AF/ERe)/71Y AH S8 St 7IYN Y 9F HEE, DX H/Z2HE 29 FY

- 00| 2MaH Z2HE =3 Y. 24 Tool &8 Skill 27

https://www.samsungsds.com/kr/consulting/cons
ulting.html
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BEE FUAT U XX 2 Mul2
(™A
- Advanced Analytics 2 ZAdE A Ha|Hz|
-OIOIH 24 @4 Fo|& 213t AR LM W HI=LA XA 2a
- HlojE 242 flsh Mol 22Y A Yt
SSA R 7SS S 247 Y|H Ch 2 CIOJH 24 Yua|E EA R Y
NEE 2M PSS Fsto] dH AAREAERE) HE
- Analytics At =2 9l 7|=(Meh
- Analytics £249] 7|5, 2840 tiet 4&, 24 % HHE
Data Mining =& SH 24 S0 7|85t Advanced Analytics Modeling %%Eé. 2 ofelf & 17tX| O|4 ZEH R
- Machine Learning, Deep Learning & &3t HIO|E{&4] 23 Itx|/e+ AH .
L o https://www.samsungsds.com/kr/ai/ai.html
Data Scientist - R, Python, SAS S &&3t HIO|E{24 ZY psi// g fhifail
- 24 Z 1t Visualization X Reporting A
oA
ATd/522/7|Y QIEH S Sdll 7|2 CHY of2fol 24 ZHA 20
-HZE /S 28 33 AHIA 25 24 ZER 20
- Deep learningS HCIOIE0] 43M o2 HE3 AHXt 204
- HAE/O|0IX|/2d & HIEY Ho|E 24 ZHX 204
- Al 2 Top conference/journal paper XXt CH
- HO0|E & (Spark, Hadoop, Hive, Python) Z& X} 2CH
- Chee 24 9l oA ZEA 20
- 2MYHE A A2 dAS2HAutoML) - 0
- Al 7|8 XX H|Of(ZetetE, sadtE) dEA O
W CX
DEEof AR U XA S Mujx
[T
- OOJE 24 7|8t CX2|MX| Z2HE =3
-EE W 0 Y 7|He R X 2IMK| A"
- UXOfl TSt UT/FGI/Survey & B-8/88H 2IMAl =8 R 21t 24
- HlO|E| 24 7|t Persona, User Journey map, User Scenario =% S OtO|C|0f &S 2|t Service Blueprin/ T2 EEHY 7Y
- CXHIOlE 5%, 24 WHE +8 % 29
- AFBAH EY HIolE TS Rl meX WE/E ME X =Y
- OIOJEf 24 7|8t Cx==¥ HA 2o Eadt 5—."*:! H0|E{2] Fo|, 2t W 240 0|2 & 1Yo CiEH Z2AH A FE
DLl AFRIR| RS let CIOJE 2M 7|8 XU E & M|~ =
- XA ERM/EUE AFMEIA 7| R DEstE Is\_* CIolE =4 Y2 =¥
- oxMy E|)\‘|7‘\ =8
-A/ERR TRME 2|9, Cellthg 2|0 4
XEIMH -QIFE 283 Z2HE 2|g % QAYY ¥ https://www.samsungsds.com/kr/cx/cx-
-5~10% +FE2| Aol Chsh x| U & F T2 HME/IH FF a2 service.html
- UXOII thsh e/ d8s 240| 7tsstn =2 E 2|9 0| S5t &}
- CX Research 22 7|HIO2 ALEX HE TIEH £42 S 2MsiAS AT /HMAE =& W UXT 2 80| 753t Xt
- ALt AFEREe| ZRol| ThSH Ofset MH|2A 2AM/74 M I Mol 2 oS E 2R/TH A
- ICT MH| 2 & X Enterprise UX 2HZ 01| CHst 7| 2% O[3 E 7T X}
- Che 22Ol 48719, S Y IRt §)2f ofs 2t AXHE el /Bt Hel 53
- GO 24 £&M(Qualtrics S)0 Chst AtE X 087} &2 Xt
AR
- Design/Prototyping Tool(XD, Protopie S)0i CH$t 0|82t AHE 5
- CXCIAHY & Here g 3
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[ TR

- Machine learning, Deep learning 247|& A7)
- Text Analytics, NLP/NLU 7|& 77l

-8 OolE +T X ME 7|z A He
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